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Utilities Complaint Form

Investigator: Deborah Reagan Phone: <<< REDACTED >>> Opinion Date: 5/9/2016
Opinion Number: 2016 - 131468 Priority: Respond within 5 business days
Opinion Codes:  Rate Case Items - Demand/ Opposed Closed Date: 5/9/2016 3:51 PM
First Name: Judith Last Name: Bluff Account Name: Judith Bluff
Address:

City: Desert Hills State: AZ Zip Code: 85086

Company: Arizona Public Service Company Division: Electric

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Good Morning.

| am a residential, non solar, customer of APS and have been for almost 32 years.

In the 80's we signed up for the demand charge plan. It was awful. It is extremely hard to regulate in the
summer. AC kicks on in afternoon while cooking dinner and then cleaning up (hot water). etc. Summer

months bills were above what they were with a standard plan.

| am against this plan as mandatory. | have time of day and follow it. Please do not take away my choice.
Judith Buff

Desert Hills, AZ 85086

Investigation
Date: Analyst: Submitted By: Type:

5/9/2016 Deborah Reagan Telephone Investigation

Comments entered for the record and filed with Docket Control.
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